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/a>K o "> 1 . A method of providing through aivfilectronic medium personalized 
infOTmaiion to a customer on a telematics device, the method comprising: 

prcseming, on the telematics de«rtcc, to the customer through the clccironic 
5 medium a virtual garage having communication links to a plurality of telematics service 
providers; 

requesting, from^Ke telematics device, personalized information from the virtual 
garage; and 

transmitting the personalized information from the virttia) garage to the telematics 
^ 10 device* wherein the personalized information is originally obtained from the virtual 
iS garage and/inc plurality of telematics service providers. 
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2. The method of claim U wherein the electronic medium comprises the 
Internet. 

3. The methocKof claim 2, wherein the personalized information comprise 
infonnation in one ofWout^ log, insurance log, automobile log, traffic log, travel log, 
medical log, and gmfcary 



20 4. The method of claim 1 , wherein the virtual garage is accessed through a 

wireless connection. 



The method of claim 1, wherein the virtual garage is a life management 



Application/Control Number: 09/748,729 
Art Unit: *** 



Page 4 



6. The method of claim I ftirther comprising transmitling updates from the 
plurahty of lelematicii service providers to the virtual garage. 

5 

7. The method of claim 1, wherein the personalized information is 
transmitted from the virtual garage to the telematics device using an FM subcarricr 
network. 
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A system for providing through an electronic mediuin personalized 



15 



20 



information to a ci^tomeron a telematics device, comprisijig: 

means for presenting, on the telematics device, to the customer through the 
eleclronic medium a virtual garage having communication links to a plurality of 
telematics service providers; 

means for requesting from t n telematics device personalized information from 
the virtual garage; and 

means for transmitting the bersonalized information from the virtual garage to the 
telematics device^ wherein the per ionaUaed information is originally obtained from the 
virtual garage and tlie plurality of telematics service providers. 

9. Tlie system of claim 8, wherein the electronic medi um comprises the 



Internet. 
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1 0. The system claim 8, wherein the personali?,ed information comprise 
information in one of jm)ute log, insurance log, automobile log, traffic log, travel log, 
medical log, and ^mcty loQ. 

5 IK The system of claim 8» wherein the virtual garage is accessed through a 

wireless connection. 

1 2. The system of claim 8, wherein the virtual garage is a life management 
and enhancement server. 

□ 

7| 10 

|fi 1 3. The system of claim 8 further comprising means for transmitting updates 



fy from the pluralit)' of telematics service providers to the virtual garage, 

'3 



li r 1 4, The method of claim 8, wherein the personalized information is 

Q 15 transmitted from the virtual garage to the telematics device using an FM subcarrier 
network. 



r 



15. (New) The method of claim 1 further comprising: 

requesting an emergency 91 1 service to a public service answering point using the 



^ \ telematics device; and 



transmitting the medical tog to the public service answering point. 



16. (New) The system of claim 8 further comprising: 
^3 24069V i 



Application/Control Number: 09/748,729 ^ Page 6 

Art Unit: *** 

means for requesting an emergency 9 1 1 scrvic<5 to a public service answering point using 
the telematics device; and 

means for transmitting the medical log to the public service answering poini. 



1 7. (New) A method of providing through an electronic medium a medical log of a 
customer on a telematics device included in a vehicle, the method comprising: 

requesting, from the telematics device of the vehicle, the medical log of the customer 
from a virtual garage having communication links to a plurality of telematics service providers; 

transmitting the medical log of the customer from the virtual garage to the telematics 
device of the vehicle, wherein the medical log is obtained from the virtual garage and the 
plurality of telematics service providers; 

storing the medical log in the telematics device of the vehicle; and 

retrieving the medical log of the customer from tlie telematics device of the vehicle 
during a medical roadside emergency. 

18. (New) The method of claim 17 further comprising requesting an emergency 911 
service to a public service answering point. 




19* (New) A method of claim 18, wherein the vehicle comprises an emergency 
assistance vehicle. 
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Claim 20. (New) a method of providini^ ihrougli an electronic medium a medical log of 
a cusiomer using a teleniuiics device embedded in a customer vehicle, the meihod comprising: 

esrablishing a Gommunication link between the telematics device and a virtual ^rage, 
wherein the virtual garage comprises at (cast one seiver on the Internet and wherein the virtual 
garage stores the medical log of the customer; 

rcquesung the tnedical log of the customer from the virtual garage using the telematics 

device; 

receiving the medical log of the customer from the virtual garage to the teiematics device 
of the customer s^ehicle; 

storing the medical log in an on-board database associared with the telematics device of 
the vehicle; and 

transnfeing the medical log of the customer to a Public Service Answering Point, 
wherein the medical log is transmitted iTOni the on-board database associated with the telematics 
device of the customer vehicle to the Pyblic Service Answering point. 

Claim 21 . (New) The method of claim 20, wherein the eleciromc medium comprises the 
internet. 

Claim 22. (New) The method of claim 20, wherein the communication link is a wireless 
connection. 

Claim 23, (New) Iht method of claim 20, wherein the medic^*f log is transmitted from 
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Claim 24. (New) The method of claim 20 further comprising requesting an emergency 
91 1 service to the Public Ser\^ice Answering Poiul tistttg the telem^ics device. 

Claim 25- fNew) The method of claim 20 further comprising transmitting the medical 
log of the customer to one or more telematics service providers during a medical roadside 
emergency.. 

Claim 26, fNevv) The method of claim 20, wherein the Public Service Answering Point 
comprises un emergency medical service vehicle, 

Chim 21: (New) A system for providing through an electronic tt^edium a medical log of 
a customer using telemiitics device embedded in a customer vehicle, the system comprising: 

means for establishing a communication link between the telematics device and a virtual 
garage, v^'herein the virtual garage comprises ul ieust one scrv^er on the Internet and wherein the 
virtual garage siores the medical fog of the customer; 

mmm Ibr requesitng the medical log of the customer from the virtual garage using the 
telematics device; 

me;ms for receiving the medical log of the cijstonier from the viriual garage to the 

telematics device of the customer vehicle, 

mean for storing the medical log in an on-board database associated with the telematics 

device of the vehicle; and 

tneans for transmitting the medical log of the customer to a Public Service Answering 

Poini, whea^in the medkal log is transmitted from the on-board databEtse associated with the 

tciemaiics device of the customer vehicle to the Public Service Answering Point- 
Claim 28. (New) The system of claim 27, wherein the electronic medium comprises the 

60:**57055v1 
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Inremet. 

KChtm 29. (New) The system of claim 27, wherein tlie communication link is a wireless 
connection. 

Claim 30.. ( New) The system of claim 27, wherein the medical log is iransmiued from 
the viiiual garage to the telemaiics device using an FM suhcarrier network. 

Claim 31 . (New) The system oFclaim 27 further comprising n meains for requesting an 
emergency 91 1 service to the Public Service Answering Point using the telematics device. 

Claim 32. (New) The system of claim 27 further cumpriKirig a means for transmitling the 
medical log of the customer to one or more telematics sennce providers during a medical 
roadside emergency. 

Claim 33. (New) The system of claim 27, wherein the Public Service Answering Point 
comprises an emergency medical service vehicle. 
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34, (Currently Amended) A method of prov kiiiig an anergency contact information of a 
customer using a teleinaiks ilev icc embedded in a customer vehicle during an emergency 
as^iOciatj^ with ihe customer vehicle, the method comprising: 

accessSng ihe K^lematics device embedded in the customer vehicle during the emergency 
associated with the customer vehicle; 

establishing a communication link between the telematics device and a virtual gantge. 
wherein die viirtual gar:ige comprises at least one ^vcrver on the htiemet and wherein 
the virtual garage stores the emergency eontacl informatian of die cusiomer; 

providmg a site on Ihe Iiiternet that eominurtieates with Ihe server and lhat can be 
accessed by the cta5jitomer tndependeritlv from the tekmaticj; device so thai the 
customer can specify the eiiier£encv contaci information stored by the virluail 
EaraEe and to be tran^iimilted to the telematics device during the emergency, 

retrieving the emergency contact information of the customer from tiie virtual garage 
u*^ing the telematics device; and 

transmitting the retrieved emeraencv contact informat ion of the customer n>i)npMhtio 
Safety ' .Am%Meriti@ ' --Poi ! nt> whofoin tho onio#gef io y - w ni :i^at infaniMtionio tnuiijmittod 
from the telenmiics device embedded in the customer vehicle to the PubHc Safely 
An^>weri;iig Point so that the IHiblic Safety Ait^weriiig Point will have the 
customer's enrergenev contact inforiiiatioti that wm snecified by the cmtomer 

4 1 (Previously prescmed) The method of cl aim 34, fiinho^ comprts tng: 

enabling the cu^^tomer to update tiie anergcncy contact Informatiou $tored by the virtual 
garage before the emergency. 

42. (Pi« viou&ly presented) The method of ctaim 4 1 , whenjtii the enabling step mcludes 
providing the customer access to the viitual garage via the Internet, such that human intervention 
by someone other dian the customer is not needed lo update the emergency contact inforniaUon. 

45. (Previously presented) The methoil of claim 43, wherein the telematics .service provider 
compri^Hes an insurer. 



Application/Control Number: 09/748,729 
Art Unit: *** 



Page 1 1 



35- (Previously presented) The method of claim 34, wherein the communication link 
cranprtHes the Inlcmet. 

36- (Previously presented) rhe mcthtxl of clnim 34. wherein the comrnunic*ition Vmk is a 
wireless conn ec lion. 

37. (Previou?;ly presented) The method of claim 34, wherein the emergency contact 
information is retrieved from the virtual garage to the lelemalic^i device using an FM suhearrier 
neiwork. 

38. (Previously presented) The method of claim 34 further comprising recjuesling an 
emergency 91 1 $iervicc to tl>c Public Safety Answering Point using the telemaiics device. 

39. (Previously pre?^enled) The niethod of claim 34 wherein the emergency associated vvith 
tlie customer vducfc comprises a vehicle collision. 

40. (Previously pre<;cnted) The method of claim 34, whereiit the Public Safety Answering 
Point comprises one of an emergency medical service vehicle, ^ police service, and a fire service. 

43. (Previousty Presented) The method of claim 34, further compri^ving: 
centralizing data in the vinual gi^rage from one or more telematics service provider?;. 

44, (Previously presented) Tlie inedtod of cluim 43, wherein the telematics service provider 
comprises an automobile company. 
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46. (New) Hie method of claim 34, further cornpriaing: 

tmns^niiTing data corresponding to the emergency to the Public Service Answering Point; 
and 

pfoviding eiaergency assistance to the customer in response to the transmitted data. 



47. (New) The method of claim 43, funhex ccmpri^ng: 

transmitting data corre9i)onding to the em^gency to ttit Public Service Answering Point; 
and 

providing infoimatioii corr^ponding the em^gency to iho telematics sarvice provider. 




(Ni'w) A meJhi')d according to claim 34. further comprising: 



providing a business access to additional infonnuuon regarding ihe customer thai is 
stored in the virtual garage so that the business can provide reverse-retailing services to the 
cuslomer bii^scd on ihe ailditional informaiion. 

49: (New) A method according to claim 48, wherein the step of providing access includes 
providing a customer relationship management site that is accessible to the business via the 
Internet and that communicates with the virtual g^^rage. 

50. (New) A method according to claim 48, wherein the additional infonnation includes 
vehicle ownership hiformalion. 

51. (New) A method according to claim 48, wherein Ihe additional infomiation inchides 
cusloTner experience infoitiiation, 

52. (New) A method of providing services to a customer having a vehicle, comprising: 
centralizing data in a virtual garage from one oi more telematics service providers. 

wherein the telcniatics service pmviders con.sist at least of an automobile company 
and an insurer, and wherein the virtual garage comprises at least one ser%^er on the 
Internet; 

dynamically delivering iiptiates to preferences and profiles of the telematics seivice 

providers to the virtual garage; 
storine emeriiencv contact information for the customer in the virtual sarai^e; 
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eHiabtishing ii coinmuniciition link from the vehicle to the vtruial garage during an 

emergency associaied with the customer's vehicle; 
retrieving live emergency cotuacs information of the customer from ihc virtual gamge 

during the emergency: and 
transmitting the retrieved emergency contact infonnation of the customer from the 

vehicle to a Public Safely /Xnswering point so that the Ptiblic Safety Answering Point 

will have the customer'*; emergency contact informadon that was retrieved from the 

virtual garage during the emergency, 
wherein the communication link is a wireless connection, and 
wherein the Public Safety Answering Point comprises one of an emergency medical 

sen^ice vehicle, a police service, and a fire ser\Mce. 

53. (New) A method according to claim 52. further comprising: 

providing a business access to additional infonnation regarding the customer that is 
stored in the virtual garage so that the business can provide reverse-retailing services to the 
custonjer based on the additional infomiation. 

54. (New) A method according to claim 53, wherein the step of providing access includes 
providing a customer relationHhip management site thai is accessible to the business via the 
[nternet and ihat communicates with the viiiual garage, 

55. (New) A method according to claim 53, wherein the additional infonnation includes 
vehicle ownership infot ntation 

56. (New) A method acamling to claim 53, wherein the additional information includes 
customer experience infomiation. 



